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PRODUCTION

To subscribe to Production outage notifications go to http://www.nd.gov/itd/ and from the Support Menu on the left side of the page select “Subscribe to Posted Outages”, then follow the online instructions.
(Direct Link: http://web.apps.state.nd.us/itd/listserv/maint?reqid=ITD-BROADCAST&request=AgencyListServEnterEmail 

CND-HOSTING (cnd-hosting@list.state.nd.us) 
Used to relay news and information pertaining to Non-Prod environments

Notification of planned events such as refresh requests, environment downtime or system outage.
Notification of unplanned outages or errors affecting multiple users, such as rebooting the Citrix servers, or clearing app designer corrupted cache.
An outage notification could be a single notice with a start time and expected duration, or when the duration is unknown then an Unavailable notice would be sent, to be followed by a Now Available notice once the outage is over.
Other than the initial refresh request notices, which will be sent by Technical or Functional leads, the data center will be the primary contributors.
CND-MANAGEMENT-TEAM (cnd-management-team@nd.gov)
Used to relay information and schedule meetings with the ConnectND Management Team (NDUS and State).
CND-TECH (cnd-tech@list.state.nd.us) 
Used to relay information or discuss topics relevant to the technical staff.
CND-HCM-MAINTENANCE   (HRMS; cnd-hcm-maintenance@list.state.nd.us) 
Used during a maintenance project, (i.e. tax updates, patching or an upgrade), by the project team members for all project related information and discussion.  

CND-FMS-MAINTENANCE   (Finance; cnd-fms-maintenance@list.state.nd.us)
Used during a maintenance project, (i.e. patching or an upgrade), by the project team members for all project related information and discussion.

CND-STP-MAINTENANCE   (State Portal; cnd-stp-maintenance@list.state.nd.us
Used during a maintenance project, (i.e. patching or an upgrade), by the project team members for all project related information and discussion.

CND-HE-MIGRATIONS   (cnd-he-migrations@listserv.nodak.edu) 

Used to send notification of HR and Finance CSR’s, (requests) being submitted for approval and migration.  This list is hosted by Higher Ed

State List Subscription (@list.state.nd.us)
To receive information from a State hosted list, please send an email

To: listserv@state.nd.us
Subj: cnd-hosting

And in the body of the message type:

Subscribe cnd-hosting 

end

Use the name of the list you wish to subscribe.
To stop receiving information from a State hosted list, please send an email: 

To: listserv@state.nd.us
Subj: cnd-hcm-maintenance

And in the body of the message type:

Unsubscribe cnd-hcm-maintenance

end

Use the name of the list you wish to unsubscribe.

Higher Ed List Subscription (@listserv.nodak.edu)
To receive information from a Higher Ed hosted list, please send an email
To: listserv@listserv.nodak.edu
Subj: 
And in the body of the message type:

Subscribe cnd-he-migrations <firstname> <lastname>

To stop receiving information from a Higher Ed hosted list, please send an email: 

To: listserv@listserv.nodak.edu
Subj:
And in the body of the message type:

Unsubscribe cnd-he-migrations
